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OFFICE OF THE MUNICIPAL MANAGER

26 January 2012

Dear Residents

UPDATE ON THE FLOOD DISASTER

Following the heavy rains we have experienced and the damages to the infrastructure, our
assessment team has completed the preliminary investigation. The report has clearly indicated
the damages to the infrastructure and has been submitted to the relevant authorities. Secondly,
we have observed that the water quality is not good for human consumption and as such the
water tankers are assisting in the interim. We are busy working on the solution to bring the
quality to an acceptable standard working with all relevant stakeholders.

IT MUST BE NOTED THAT THIS MATTER MIGHT TAKE US A LONG TIME TO
RESOLVE AND WE WILL UPDATE YOU ON THE PROGRESS THEREOF.

Regards,
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